Stipis a platform that automaticallymanageselationships
betweena company andts customers
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CustomerExperience Impact Report



How customer care/orkstodayon Social

Manual collectionof companiescontentson Social
Companiesemployeeshave to manually monitor, find and

collecteachcustomerscontentson Social
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Manual ticketcreationand analysis

Whena customemivesa complaint a companyneedsspecificinformation
to processdt that manuallycollectsthroughmanyinteractionswith its
customer.After that the ticketis manuallycreatedand categorised
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Manualticket despatching
Theticket is manuallydespatchedo the right customer
team through the long companyprocessesdelayingthe
ticket resolutionandlosingpreciousinformation
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Repliesto customer
Manuallyand often missing

Manual ticket management andesolution

Most of companieR 2 yh&éthe right tool tomanage
customerscomplaints makingthe processdisorganised
slow andineffective damagingcustomersatisfaction



HowSocial customezareworkswith Stip

0 Automatic ticket despatchingo the right customer care team oagent
Automatic scrapingand acquisitionof companies Basedbn theticket categorisatiorand companiesules all the tickets thanks
contentson Social to the semanthicanalysisand machine learningsedby our platform, are
Thankso our intelligent plugrin, companies can despatchedo the right customer care team @mployee respectingall the
automaticallycollectall the customerscontentson Social, stepsof anycompaniesvorkflows

inside andoutsidecompaniegages
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Repliesto customer
Thesystemautomatically
updatesthe customer
aboutthe ticket statuslike
an Amazororder) and
repliesdirectly on channel
chosenby the customer

e ‘ 9 Unified and organisedmanagementplatform

Automat.lctlcket Crea.tlon, categorlzatlonand analysis Allthe information andicketsare organisedand easily
Ourplugrin andsysteminteractwith a customerthrougha BOT or a usable Eachemployeecould seeall the ticketsof its
dynamicForm)whenidentifiesthe needto open aticket andthey areable competence Thankgo our Slaand Alertanyticket will not
to collectall the necessarynformation toprocesst in justoneinteraction getlost. Theycouldalsorely on our managementeaturesto

After that our systemopen andcategorisethe ticketautomatically easilyandquicklyprocessall the tickets



Stip advantages for companies

Reduction of ticket management
and resolution time up to 80%

Reduction of customer care costs

Increaseof O dza U 2 &t &
perception

Increase of retention up to 20%
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Market

World Italy

10.4BN 200 M

Social CRM Social CRM

Gartner Inc. (Forbes 2015)
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Efficientmanagement of Social CRM

Requesbf customer
information in oneinteraction

Automaticticket creationand
dispatching

Sociabrofiling
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Customizedevenuemodel

Models

Monthly
licence

PARTNERSHIP
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Team
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Edoardo Vallebella Fabrizio Aiello Patrizia Alfiero AmirSalama Franccb Perna Francesco Leacche

CEO COO Businessleveloper CTO Developer Developer
Ex VP oQualityat TIM

Advisor

Carlo Alberto Pratesi Chiara Burberi
Professor of Marketing CEQat Redooc
at Roma3univeristy Non executivalirector at Eprice

Antonino MacriPellizzeri
Seniorconsultantto Internationlcorporate



EDOARDO VALLEBELLA
CEO

O +39 3392951740 &  www.stip.io

% edoardo.vallebella@stip.io



