
Stip is a platform that automaticallymanagesrelationships
betweena company and its customers.



CustomerExperience Impact Report

80% ƻŦ ōǳǎƛƴŜǎǎŜǎ ōŜƭƛŜǾŜ ǘƘŜȅ ǇǊƻǾƛŘŜ άǎǳǇŜǊƛƻǊέ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΦ 

But only 8%ƻŦ ŎǳǎǘƻƳŜǊǎ ǎŀȅ ǘƘŜȅΩǊŜ ƎŜǘǘƛƴƎ ƛǘΗ

²ƘŀǘΩǎ ǘƘŜ ǇǊƻōƭŜƳΚ



How customer care workstodayon Social

Manualcollectionof companiescontentson Social

Companiesemployeeshave to manuallymonitor, find and

collecteachcustomerscontentson Social

Manual ticket creationand analysis

Whena customer givesa complaint, a company needsspecificinformation 

to processit that manuallycollectsthroughmanyinteractionswith its

customer. After that the ticket ismanuallycreatedand categorised

Manual ticket management and resolution

Most of companies ŘƻƴΩǘhavethe right tool to manage

customerscomplaints, makingthe processdisorganised, 

slow and ineffective, damagingcustomer satisfaction.

Manual ticket despatching
Theticket is manuallydespatchedto the right customer
team through the long companyprocesses, delayingthe
ticket resolutionandlosingpreciousinformation

Repliesto customer
Manuallyand often missing
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How Social customer care workswith Stip

Automatic ticket creation, categorizationand analysis

Ourplug-in and systeminteractwith a customer (througha BOT or a 

dynamicForm) whenidentifiesthe needto open a ticket and they are able

to collectall the necessaryinformation to processit in just oneinteraction. 

After that our systemopen and categorisethe ticket automatically. 

Automatic ticket despatchingto the right customer care team or agent
Basedon the ticket categorisationand companies rules, all the tickets, thanks
to the semanthicanalysisand machine learning usedby our platform, are 
despatchedto the right customer care team or employee, respectingall the 
stepsof anycompanies workflows.

Unifiedand organisedmanagement platform
All the information and ticketsare organisedand easily
usable. Eachemployeecould seeall the ticketsof its
competence. Thanksto our Slaand Alert anyticket will not
get lost. Theycouldalsorely on our management featuresto 
easilyand quicklyprocessall the tickets.

Repliesto customer
The systemautomatically
updatesthe customer 
about the ticket status (like
an Amazon order) and 
repliesdirectlyon channel
chosenby the customer
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Automaticscrapingand acquisitionof companies 
contentson Social
Thanksto our intelligentplug-in, companies can 
automaticallycollectall the customerscontentson Social, 
inside and outsidecompanies pages. 



Increaseof ŎǳǎǘƻƳŜǊΩǎquality
perception

Reduction of customer care costs  Increase of retention up to 20%

Reduction of ticket management 
and resolution time up to 80%

Stip advantages for companies

CustomerExperience Impact Report



10.4BN
Social CRM 

CAGR

51%

36.5BN
CRM

Market

200 M
Social CRM 

Gartner Inc. (Forbes 2015)

CAGR

43%

800 M
CRM

World Italy



Ineffective/ manualfeature

Efficientmanagement of Social CRM

Automaticticket creationand 
dispatching

Social profiling

Requestof customer
information in one interaction

Competitoranalysis

Multichannel



Models In contactwith

Monthly
licence

PER AGENT

Value

100-сллϵκȅ 
Per agent

Contractualisation
Contractvalue: 90k

100-млΦлллϵκƳ 

Customizedrevenuemodel

Competitive bid
Contractvalue: 300k

PARTNERSHIP

Winnerof «Startup & Pulse»
Live PoC

Contractvalue: 100k
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