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of managers say content findability is
the top-one problem to solve




PROBLEM @®pigro

25

improvement in workers’ productivity
thanks to high knowledge base quality




PIQro

An Al-powered search engine retrieving any information,

inside any type of file from any repository in just a few seconds

©  which file formats are supported?

@ The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.
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What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.
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What file formats can be imported in Pigro's static mode?

Pigro, a knowledge base management system, offers three ways to manage the import, update, and creation
of knowledge bases needed for implementing preferred solutions. One of these ways is the Static mode,
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POC documentation

The creation of a POC implies a one-shot import of the documentation provided
by the customer.

In particular, the types of documents supported in the POC phase and the
maximum number of units that can be imported per type of format are listed
below.

Format available - PDF / Word /htm!

Maximum units -+ 5000 units

Lunit:

* word/pdf format file, 1 unit = 1 page of the document,

* website, 1 unit - 1 URL (reference page internal links are excluded)

Vertical orientation for every document is mandatory.

User Experience

The POC is developed and hosted in Pigro’s cloud and can process and answer
users' questions ively based on the content provided.

& Download



HOW IT WORKS

Connect any knowledge base
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HOW IT WORKS

Improve knowledge base quality

Actionable Insights
Delete 31 duplicates of existing documents
Delete 74 obsolete versions of documents

Move 13 documents that are stored in the
wrong repository

Fix sharing permissions of 127 documents

Fix 271 broken links and urls in 186
different documents

Pigro finds issues in
your knowledge bases
and tells you

how to fix them



HOW IT WORKS

Get what you need to do your work

©  which file formats are supported?

The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.
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What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.
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What file formats can be imported in Pigro's static mode?

Pigro, a knowledge base management system, offers three ways to manage the import, update, and creation
of knowledge bases needed for implementing preferred solutions. One of these ways is the Static mode,
which allows for the import and deletion of digital documents within the platform (word, pdf, ppt, url, xls
format) only with the support of Pigro. Customers provide the documents to be uploaded or deleted, and
Pigro updates the KB while implementing automatic retraining of the system. Static mode is best suited for
small knowledge bases that require frequent updates or are in the proof-of-concept phase. To use this
mode clictomere need to identifv the tvne and atiantitv of dociimentation to he imnorted One knowledae
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POC documentation

The creation of a POC implies a one-shot import of the documentation provided
by the customer.

In parti . the types of supported in the POC phase and the
maximum number of units that can be imported per type of format are listed
below.

Format available -~ PDF / Word /html
Maximum units -+ 5000 units
. rd/f at file, 1 unit = 1 of the doc
* website, 1unit - 1 URL (reference page internal links are excluded)
The imported documentation cannot be modified or updated with new versions.

Vertical orientation for every document is mandatory.

User Experience

The POC is developed and hosted in Pigro's cloud and can process and answer
users' questions exclusively based on the content provided.

The user i will be standard and ized by the following features:

a search bar to ask a question in natural language

a list of 8 extracts from the knowledge imported related to the question
a box for saving the question

a box for saving the extracts
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HOW IT WORKS

@ PIQro le formats are supported?

O The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.

Get a clear-cut answer with the
summarized relevant knowledge




HOW IT WORKS

@ PIQro le formats are supported?

The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.
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What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.

Instantly understand if the
document is relevant
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@ PIQro ©  which file formats are supported?

O The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.
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What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.

Navigate through
suggestions
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This document aims to define the perimeter for the development of a POC
to demonstrate the potential and the operating principles of the Pigro technology
solution.

POC documentation

The creation of a POC implies a one-shot import of the documentation provided
by the customer.

In particular, the types of documents supported in the POC phase and the
maximum number of units that can be imported per type of format are listed
below.

Format available - PDF / Word /html
Maximum units - 5000 units
1unit:

* word/pdf format file, 1 unit = 1 page of the document,
* website, 1 unit = 1 URL (reference page internal links are excluded)

The imported doct ion cannot be modified or updated with new versions.

Vertical orientation for every document is mandatory.

User Experience

The POC is developed and hosted in Pigro's cloud and can process and answer
users' questions exclusively based on the content provided.

The user experience will be standard and characterized by the following features:

a search bar to ask a question in natural language

a list of 8 extracts from the knowledge imported related to the question
a box for saving the question

a box for saving the extracts

you can open the whole document the extract comes from, clicking on
the title
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BEST-IN-CLASS ANSWERING TECHNOLOGY

90.

ACCURACY*

Statistical Semantic
Information retrievals algorithms Deep learning language models
to rank the set of possible results to rank the results according to
according to the keywords used the concepts and entities used in
in the query documents and queries

* Desired precise answer in the first 2 positions in 90% of the cases

B pigro

Generative

Deep learning language model to
generate the questions answered
in a paragraph to be compared
with the user’s query



MARKET

Market Size (in Billions $)
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Knowledge Management Global Market

Global Market Projection (2022 - 2030)
CAGR: 18.3%

2022 2023 2024 2025 2026 2027 2028 2029 2030
Year

2023: $6608
2030: $2.1T
CAGR: 18.3%
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€25k  €2K

AVG Monthly

AVG Activation
Fee
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2020 m 2022 | 2023 2024 m 2026 | 2027
257 361 264 200 120 230 400 500

Revenue

Costs 209 371 253 190 125 180 250 350

48 -10 1 10 -5 +50 +150 +150

in thousands of Euro

The company is bootstrapped.
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Customers POC
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THE ASK @ pigro

ellm

Mktg & Sales Personnel 50% § DEV Personnel 30% | Operative costs 20%

e 1Sales manager EU e 2 Full Stack Developers e ISO 27000
e 1Sales engineer e 1 Data Scientist e SOC1and?2
e Marketing

continue building the product
get certifications

get 12 new customers

track to €1M in annual revenue




TEAM

FOUNDERS

ADVISORS

Nicold Magnanini Nicola Abbasciano

CEO (e(o]0)

4 Years Entrepreneur 20+ Years Experience
Experience

10 Years developer A w
experience a7 E] Electrolux

Alexiei Dingli Pancrazio Auteri
Advisor Advisor

CPO & CTO
XAudienceView @ TiVO

CONTENTWISE==

Applied Al Professor,
Neuro-symbolic Al
Pioneer

Stefano Marzani
Advisor
WW Tech leader

AWS Autonomous
“~.’ Driving
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Make your knowledge base effective

THANK YOU

Nicold Magnanini - Pigro CEO and founder nick@pigro.ai
Nicola Abbasciano - Pigro COO and founder - nicola@pigro.qi



